Key Performance Indicators

TSSA’s Key Performance Indicators (KPI) and targets for each fiscal year (FY) have been approved by the Minister of Public and Business Service Delivery and Procurement, formerly Government and Consumer Services.
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turnaround time
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days
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answered within
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5-year rolling average as of FY20 Q4 (new model introduced in FY 21 following
Baseline 2.7 | peer review)
Change 0.0135 | reduction of 0.5% from 2.7
FY21 2.6865 | change in FY21

keep same annual reduction target of 0.5% which is equal to 1.0% reduction
FY22 2.673 | from FY20 baseline, target is a five-year rolling average

keep same annual reduction target of 0.5% which is equal to 1.5% reduction
FY23 2.6595 | from FY20 baseline, target is a five year rolling average

100%




