
Protect yourself 
from unregistered 
fuels contractors

Qualified Contractor Checklist

The Heating, Refrigeration and Air Conditioning Institute of 
Canada (HRAI) highlights obvious red flags to look for when 
looking for a contractor.

Qualified Contractors:
	Will not quote prices over the phone without first 

assessing your job on site
	Will not request large cash advances prior to the 

delivery of any equipment or materials
	Will readily provide a full business address and 

telephone number where the company can 
be reached 

	Will be happy to offer the names and addresses of 
customers they have done work for in your area

When in doubt, never hesitate to confirm a contractor’s 
registration with TSSA. Only qualified fuels workers are 
certified by and registered with TSSA.  

Find a registered fuels contractor 

or report a fraudulent fuels worker 
www.tssa.org  1-877-682-TSSA 

The lowest price isn’t 
always the best value

Be careful of fraudulent fuels 
and gas workers, who are 
known for performing less 
expensive labour with cheaper, 
unsafe materials. They put you 
and your family at serious risk 
through shoddy workmanship.

TSSA is a member of  
Competition Bureau Canada’s   
Fraud Prevention Forum

PARTNERING 
FOR A 
SAFE ONTARIO

Safety is a right,  
not a compromise.

Join the Safety 
Conversation  
on Social Media with 
Hashtag #TSSAsafe

https://www.tssa.org/fuels-contractor
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