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How BPV Insurer/ Inspection Agency
Submit Cancellation Requests

This guide provides essential steps for BPV Insurers and Inspection Agency to
efficiently navigate the Client Portal for Submitting Cancellation Requests.

1 Navigate to "Client Portal" https://clientportal.tssa.org and log into the portal

https://tssaorg.sharepoint.com/sites/learningcentre/SitePages/Learning-Centre.aspx?sw=bypass
https://clientportaluat.powerappsportals.com/ownerdashboard/ownerInventory/
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2 Click "BPV Insurer" tab

3 Click "Cancellation of Insurer" section under the BPV Insurer Tab
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4 Use the "Search Bar" to filter by:

  • Inventory Number

  • Legacy Inventory Numbers

  • Account Name

  • Site Name

  • Site Address

5 Double-click this checkbox and select one or mulitple records displayed on the list.
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6 Click on "Cancel Insurer" button.

7 The "Submit Cancellation Request" notification will appear. Select "Continue"
button.


