BPV Owner/Operator viewing and
validating Records of Inspection (ROI)

This guide offers BPV Owners/Operators essential instructions for efficiently viewing
and validating Records of Inspection (ROI) through the Client Portal.
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How to view Records of Inspections (ROI)

1 Sign into the Client Portal https://clientportal.tssa.org

Welcome to the TSSA Client Portal!

Click here to Signin s an existing portal user or Sign up as @ new portal user.

0 y¢ ity croated your portal username and password. ploase link fo your existing TSSA account
f you d A account, please proceed to creating an account.
Don't want to Sign In? Make Pay or Cancel Inspection App as a Guest

Useful Links



https://clientportaluat.powerappsportals.com/ownerdashboard/ownerInventory/
https://tssaorg.sharepoint.com/sites/learningcentre/SitePages/Learning-Centre.aspx?sw=bypass

2 Click "BPV Owner" tab
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3  Click "Records of Inspection”

Accounts  Applications  Invoices

&Owner Portal | nventory

Owner Portal
There may be Unverified Inventory that requires your attention. To view the listing of unverified inventory - Select "Active

‘Unverified Inventories”filter To download the list of Unverified Inventory, select the ‘Download” action button.

l Inventory
= Search For Something
Records Of Inspection Q Filter by: Active Inventories

Pay For Certificate Of Inspection

Legacy Inventory
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This view displays records of inspections submitted by Insurer's and requires your
review for Approval or Rejection

counts  Applications  Invoices
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Search For Something
Q
”
Select All ROI #
spection
ROI-51909
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Need Help?
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How to view details of a Record of Inspections

5 Click on the ROI record.
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6 Review details of the information submitted.

Home = Dashboord = Record Of Inspection = Record Of Inspection Details

10wner Portal View Details
Owner Portal
General Information ROI # Date Of Validation Status
Inventory ROI-S1909 Submitted by Inst
I Records Of Inspection Authorization ROI Submission Date Payment Managt
Jun 06 2025
Pay For Certificate Of Inspection
Certificates Customer Details ROI Submitter Contact Name Account Name
FACTORY MUTUAL INSURANCE Khadija Fadhlaoui (Owner/Operato
Cancellation Of Insurer COMPANY Hogwarts School
Contact Phone Contact Email
(416) 389-7765 kfadhlooui@tssa.org
Inspection Information Insurer Inspecting Agency Inspector Name
AVIVA CANADA INC. AVIVA CANADA INC DAVOS KNIGHT
Inspection Type Inspection Date TSSA Issued Insp
Internal May 10 2025 Certificate Numk
BPV500163

Inventory Details TSSA D Asset Class Serial #



How to Validate ROI(s)

@ BPV Owner/Operators can validate ROIs in Single or Bulk format.

Single Validation: you can select one record and click on Approve button from the
main page.

Home  Accounts  Applications  Invoices BPV Owner
srtal Records Of Inspection N .
Search For Something \ /

) Q Filter by: Submitted By Insurer Download

Is Of Inspection
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8 You can also approve an ROI within the record located at the bottom of the page

Inventory Details TSSAID Asset Class Serial #

18393988 Prassur

CRN # OIN Installed Address

865 5593301

MAWP “PSI* National Board Number Equipment Tag

Filter by Viclaton Type: New Violations (Open After Inspection)
Name Viclotion Number Progrom Standard Order Status

The prassure confrol i
The pressure contrel is nopercble. It shal be my
BPV-3 Boders and Pressure Vessels 2
nopercbia operohonal ether by servicing or

replacement




9  Multiple Validation: Select the Records and click on Approved button
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Home  Accounts Applications  Invoices

oirerroral Records Of Inspection
Owner Portal
Search For Something
Ifventory Q Filter by: Submitted By Insurer
I Records Of Inspection .
Select All ROI # 4 Inventory # ¥ O:f:e"r v o::'r;m site Address Ec
Pay For Certificate Of Inspection
" Hogwarts School of 1ELGIN ST, OTTAWA, Pre
v =
Certificates ROI-51909 100000410 s s ateiian B
Cancellation Of Insurer
Hogwarts School of 1ELGIN ST, OTTAWA, Pre
v - 00000
xekslng L R Magic ON, KIP 5W1, Canada Ce

Learn Company Need Help?

10 Click "Confirm"

Approve ROI

Please allow 5-10 minutes of processing time for your approved ROls to
be ready for payment. Please note you must pay for your COls in the
same session that the ROl was approved. Invoices will automatically be
issued for all COls not paid via this portal.




How to view previously submitted records.

11 Click on the dropdown menu

4 Inventory #

Filter by: Submitted By Insurer

Account Name

(Owner/Operator) Siefuciess

counts  Applications  Invoices
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12 Select from the list of views to see records currently in that status.

4 Inventory #

Filter by: Submitted By Insurer ~

A

Subm Oy Insurer

vdlidated |

Rejected

Account Name
(Owner/Operator)

Pending Invoice Payment
Paid

Accounts  Applications  Invoices
Records Of Inspection
Search For Something
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13 View will display applicable records.

Records Of Inspection

Search For Something

Q Filter by: | Validated v Download
ROI # 4 Inventory # :\oc;mn::rllgame ) Site Address Equipment Type CRN Equipment Tag Status
Hogwarts School of 1ELGIN ST, OTTAWA, Pressure Vessel -
ROI-51797 100000423 et S % lowwen Masies Validated
Hogwarts School of 1ELGIN ST, OTTAWA, Pressure Vessel -
ROI-51798 100000425 procos S vei S sl MO2985 Validoted
Hogwarts School of 1ELGIN ST, OTTAWA, Pressure Vessel -
ROI-51799 100000427 s S % e M02985 Validated
Hogwarts School of IELGINST, OTTAWA,  Pressure Vessel -
ROI-51909 100000410 prics S S e €92495 Validated
Hogwarts School of 1ELGIN ST, OTTAWA, Pressure Vessel -
Ashiie J00E Magic ON.KIP W1, Canada ~ Conventional L Voldated
1 Show‘ 10 v|entries
How to Reject a Record of Inspection
14 Open the Record of inspection
Records Of Inspection
Search For Something
Q Filter by:
Account Name
ROI # 4 Inventory # Site Address Equipment T CRN
o (Owner/Operator) s ype
Hogwarts School of TELGIN ST, OTTAWA, Pressure Vessel -
ROI-51797 100000423 M4518.5
T Magic ON, KIP SWI, Canada Conventional
H i | of 1 IN ST, OTTAWA, Pr | -
ROI-51798 I 425 logwarts School of ELGINST, O essure Vessel M0298.5

Magic

ON, KIP SWI1, Canada

Conventional




15 Scroll to the bottom of the screen and click on Reject button

lnventofy Details TSSAID Asset Class Serial #
18393988 Prassure Vessel 3345
CRN # OIN Installed Address
C344865 5993301 1001 BISHOP ST N, CAMBRIDGE, ON.

N34 4V8. Canoda

MAWP “PSI¥ National Board Number Equipment Tag
Filter by Vioiation Type: New Violations (Open After Inspection) v
Name Viclation Number Progrom Standard Order Status
The prassure control i
The pressure control i < nopevcitle. It shal be mode
b BPY-31 Boders and Pressure Vessels ol Y asviboor Actne
replocemeant

16 Click on Continue button

Reject ROI

Are you sure you want to reject?

Cancel




17 Click on the drop-down menu and select Reason for Rejection

Reason for Rejection’

Select v

Select

Incorrect Customer/Ownership Information

Incorrect Inspection Information

Incorrect Inventory Information

18 Provide additional information in the Comments Section and click on Confirm

button
Reject ROI
General Information ROI Number Reason for Rejection®
ROI-51850 Select .
ROI Status Comment}
Submitted by Insurer Type here

Cancel

10
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