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How to Register into the TSSA Client
Portal

This guide will provide you with step-by-step instructions on how to register and log
into the TSSA Client Portal.

1 Visit the TSSA website at https://www.tssa.org/

Click the “TSSA Client Portal” button on the top-right of the page.

https://tssaorg.sharepoint.com/sites/learningcentre/SitePages/Learning-Centre.aspx?sw=bypass
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2 The "TSSA Portals" landing page will be displayed.

3 Click the "Log in or sign up for TSSA Client Portal" button.
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4 Click the "Sign In” button from the Client Portal page. The "Sign-in" page will
appear.

Is this your first time visiting? You must first register.

5 Click the “Sign up now” hyperlink.



4

6 Enter the “Email Address” you want to use to register yourself and click the "Send
Verification Code" button. You will receive a notification.

7 Check your email for the verification code and copy it.
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8 Enter or paste the "Verification Code" and click the "Verify Code" button. A new
screen will appear to help you continue with the registration process.

9 Complete the following fields by entering a password and given names. All fields
with an asterisk (*) are mandatory. Click the "Create" button when you're done.
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Tip! You have successfully created your Portal access.

Remember to save your email and password in a safe secure place. You will need
this to log in to the Client Portal.

Signing Into the Portal

10 Click the "Sign In” button from the Client Portal page. The "Sign-in" page will
appear.

Alert! Once you register for the first time, a one-time subsequent sign-in is
required.
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11 Enter your email address and click the "Send verification code" button. A
verification code will be sent to your email. Copy and paste the verification code
from your email.

12 Enter the verification code and click on the "Verify code" button.
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13 Click the "Continue" button.
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Congratulations! You have successfully signed into the TSSA Client Portal.

To sign-out, click on the "Sign out" button on the top-right of the page.

14 Contact Customer Service at 1-877-682-TSSA (8772) or send an email to
customerservices@tssa.org in case of any questions.

mailto:customerservices@tssa.org

