Centralized Inspection Scheduling

What is Centralized Inspection Scheduling?

Centralized inspection scheduling shifts the task of arranging inspections to a dedicated
team of agents.

Advantages:
i 2 o One contact point to request inspections
D o Standard inspection lead times
o  Prioritization based on inspection types
o Consistent customer experience

How to Schedule Inspections:

-

Email the Inspection
Request Form to

fuelsinspection@tssa.orqg

Centralized OR
Inspection
Scheduling / Call the toll-free number 1-833-

WFP-TSSA (1-833-937-8772)
from Monday to Friday, 8:00 a.m.
to 5 p.m. (excluding public
holidays) with the following
information ready on hand:

o Work order number

o Type of inspection

o Preferredinspection date and time
(subject to availability)

o Customer name

o Primary business address and/or
billina address

Putting Public Safety First



https://icreate.tssa.org/11111072_TSSA/en/fuels/resources/Documents/FS-Customer-Inspection-Request-v1.1.pdf
https://icreate.tssa.org/11111072_TSSA/en/fuels/resources/Documents/FS-Customer-Inspection-Request-v1.1.pdf
mailto:fuelsinspection@tssa.org

