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Clean. Abundant. Affordable.

In accordance with O. Reg 211/01 the following External Emergency Response Procedures
are in place at the P38 Energy Barry’s Bay propane bulk plant regarding response outside
the property and to ensure safety for the surrounding public.

This guideline is applicable only to the P38 Energy Barry’s Bay Propane Facility.

In case of fire/incident, personnel have been instructed to act with caution, follow the emergency
procedures and evacuate. As soon as the P38 Energy staff have evacuated the area they are to
contact emergency services (911) and provide them with the address, nearest intersection, and the
nature of the incident. The township has an existing emergency plan in place, the Corporation of
the Township of Madawaska Valley Emergency Response Plan, which will be undertaken in the
event of an emergency. A Municipal Emergency Control Group (MECG) will coordinate
provision of essential services necessary to minimize the effect to the community, including
mobilizing emergency services and equipment, ensuring support to the emergency site,
coordinating the evacuation of nearby inhabitants/public receptors, and notifying/liaising with
government and public agencies as necessary. P38 Energy personnel shall offer advice and
assistance to the emergency responders if requested.

When an emergency is taking place at the P38 Energy Barry’s Bay facility, the branch manager
(or alternate) at the site will be responsible for:

Ensuring all personnel are accounted for;

Orientating emergency responders who arrive on site;
Assisting emergency responders as required; and

Contacting management and updating them of the emergency.

Management will determine if activation of the ERAC is required. The ERAP number is ERP-
0010-103. An emergency number 1-800-265-0212 is available 24/7 to activate the plan. This
number is posted at the facility. ERAC is available 24/7 and initial consultation and advice is
provided by Response Managers (RMs). Remedial Measures Advisors (RMAs) and Response
Teams with necessary equipment are dispatched as required.

The surrounding public within the hazard distance has previously been issued notification letters
from P38 Energy that informs them that in the event of an emergency they are to adhere to
instructions from the local emergency responders for their recommended action and potential
evacuation.

Contact Emergency Number Phone Number
Fire Department 911 1-613-756-2747 x.223
OPP Police Detachment 911 1-613-757-2600
Ambulance Services 911 1-613-756-2747 x.223
P38 Energy 1-613-623-2225 24 Hours: 1-800-561-9127

ERAC Emergency Responder

(ERDP? 0010-103) 1-800-265-0212

MOE - Spills Action Centre 1-800-268-6060
Canutec 1-613-996-6666 1-613-992-4624
Canutec by Cell Phone *6606
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