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Minutes of the Upholstered and Stuffed Articles (USA) Advisory Council meeting of the Technical Standards and 
Safety Authority (TSSA) held in Boardroom 1434, 14th Floor, Centre Tower, 3300 Bloor Street West, Toronto, 
Ontario at 9:00 a.m. on the 5th day of June 2013. 
 
Present:   Lloyd Hall (Chair), Simmons Canada Inc., Virginia Clement, Mattel Canada Inc. Ben Farber, 

Benchmade Leatherworks Inc., Jane McCarthy, Consumers Advisory Council (CAC), & 
Alexandra Spiridoulias, IKEA Canada. 

 
In attendance:  Michael Beard, President and CEO (all items except item 13), Maram Khalif, Council Coordinator 

(all items except item 14), David Scriven, VP Research and Corporate Secretary (items 7,8 9), 
and Dara Vorkapic, Manager, Upholstered and Stuffed Articles Safety Program (all items except 
item 13). 

 
Regrets:  Mohamed Awad, MCS, Steve Baumgartner, Winward Floral and Seasonal Décor, Mike Burden, 

Hartz Canada Inc & Kenny Rambarran, Hollander Canada Home Fashion. 
 
 
1. Constitution of Meeting 

 
The Chair welcomed all and called the meeting to order. The Chair introduced a new member 
representing retailers: A. Spiridoulias has been with IKEA Canada for 18 years and for the past five years 
in the role of Product Requirements & Compliance Specialist  
 
Roundtable introduction followed. 
 
 

2. Approval of Agenda 
 
Council approved the agenda of the June 5, 2013 meeting. 
 
 

3. Approval of the Minutes 
 
Council approved the minutes of the January 30th, 2013 USA Advisory Council meeting as drafted, 
as being a true and correct record of that meeting. 
 
 

4. Review of Action Items from Last Meeting 
 
D. Vorkapic reviewed the summary of pending action items from previous meetings with the council 
noting that all were completed except one outstanding item which will be covered under item 10 on the 
agenda. 
 
 

5. Council Chair’s Repot 
 

As part of the advanced materials for this meeting, council received the annual Chair’s report to the 
President and CEO, which was treated as read. 
 
The Chair provided the Chair’s annual report to the President and CEO highlighting the council’s major 
achievement in the past 12 months as well as emphasizing key opportunities to focus in the future. 
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In regards to one of the major achievements involving TSSA’s rejection to release client data to other 
jurisdictions, M. Beard reiterated that one of the main reasons behind the decision was due to clients’ 
confidentiality. He also noted that the Chair’s annual report will be shared with the Governance Safety 
and Human Resources Committee and TSSA’s Board of Directors. 
 
 

6. TSSA President & CEO’s Update 
 
As part of the advanced materials for this meeting, council received a report from the President and CEO 
concerning TSSA’s key initiatives over the last quarter, which was treated as read. 
 
M. Beard acknowledged D. Scriven’s contributions as the Interim CEO during the recruitment of the 
President and CEO. 
 
M. Beard also provided a high level update regarding the Field Support Services (FSS) project which will 
be launched in September 2013 for the Elevating Devices Safety Program and other programs will follow 
thereafter. 
 
He further shared with council that TSSA’s public safety initiative, Risk Information Decision Making 
(RIDM) has a patent pending in the United States and the patent application is underway in Canada. 
Though RIDM has the potential for utilization by third parties, at the present time, this is not an initiative 
being pursued by TSSA and TSSA’s main utilization of this tool will focus on generating and maintaining 
comparable data. 
 

 
7. Council Evaluation and Engagement Survey Update 
 

D. Scriven reported to council that TSSA was conducting an advisory council survey this year in an effort 
to look for ways to improve the council process and benchmark council engagement over the years. He 
reported to council that the survey will be conducted in two phases: online followed by a telephone 
interview. It was also noted that currently, the survey was conducted every two years; however, going 
forward, the survey will be conducted every three years. This change was recommended by other 
advisory council members in order to align with the setting of the council’s safety priorities as well as 
having more time to review and implement recommendations.  
 

 
8. Input on Industry Trends and Issues 

 
As part of the advanced materials for this meeting, council received a document containing all issues and 
trends shared by council at previous meetings, which was treated as read. 
 
D. Scriven reported to council that moving forward; he will be leading this project. He facilitated a 
brainstorming session to gauge more discussions around issues and trends impacting this council and 
revised some of the issues already noted in the documents. 
 
The three main priority safety issues for USA will be: 

 Risk Information Decision Making focusing on incident reporting process and root cause of 
issues. The difference between an incident and a complaint will be further clarified under this 
priority safety issue. It was confirmed that an incident involves elements of risk; where a 
complaint may or may not involve risk or health issue until the root cause is determined. 

 USA strategy and advocacy vision including engagements with other associations such as 
Service Ontario/Ontario Retail Council of Canada/Canadian Home Furnishing Alliances and other 
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related associations for broader advocacy purposes to support compliance in the resale of 
regulated items. 

 Dealing directly with the resale and addressing issues surrounding resale of regulated items and 
how this may have an impact on the USA Safety Program resources. The enormity of this priority 
safety was noted. 
 

The item for council portal has been deemed to be a cross transactional for all councils and will be 
removed from the priority safety issue for this council. It will be dealt with as a separate item on the 
agenda. 

 
The council also discussed issues surrounding the emerging trend and outstanding issues for this council: 
MCS’ decision to exempt padded undergarments and shoulder pads. Further discussions ensued around 
this topic, emphasizing the risk and health issues. Council noted that approaching other jurisdictions and 
continue engaging with Health Canada may eventually provide the evidence based data requested by the 
ministry.  A. Spiridoulias noted that she could provide a contact for Health Canada for possible 
connections with the appropriate department. This item will remain as an emerging trend for this council 
and it will be monitored until evidence based data becomes available to pursue other outcomes. 
 
High level discussion ensued around a re-occurring issue in the USA Safety Program - the definition of 
stuffing in the articles and how TSSA interprets the regulations as well as how some members of the 
council may interpret the regulations.  
 
As a result of the above-mentioned topics, the scope of regulation for upholstered and stuffed articles in 
Ontario was further analyzed and the possibilities of developing or introducing a Director’s Bulletin or 
having a public safety risk analysis to review the exemptions and determining any risk related issues were 
noted. 
 
Clarity of scope of regulations will be added to the emerging trends to be monitored by this council. 

 
 
9. Communication between Meetings 
 

Council portal: As discussed under item 8, this item will have an impact on all industry and consumers 
advisory councils; therefore, it will be updated separately from the priority safety issues. D. Scriven 
reported to council that he met with the Canadian Standard Associations (CSA) to assess and collaborate 
on their Community of Interest tool which has been successful for their standard committees’ 
communication. However, he added that TSSA was currently exploring various options and a further 
update will be provided at the next meeting. 

 
 
10. USA Priority Safety Issues: (more details under item 8) 

 
 USA strategy and advocacy vision including engagements with other associations: D. Vorkapic 

provided detailed information around the challenges and resources needed to embark on this priority 
safety issue. She noted that the USA Safety Program was currently interacting with hotels, retailer 
businesses, auctioneers, and jobbers to provide education regarding the resale of regulated items. 
She further highlighted the process of re-labeling a regulated item for re-sale to demonstrate the 
complexity of inspecting and regulating the process. 

 
 Risk Information Decision Making (RIDM) focusing on the incident reporting process and root 

cause issues: D. Vorkapic noted that the essence of these priority safety issues was noted under 
item 8. Additionally, she noted that every investigation requires two people and moving forward this 
may have an impact on the human resource issue of the program. 

 



 

Technical Standards and Safety Authority  
Minutes of the Upholstered and Stuffed Articles Advisory Council 
Meeting on June 5, 2013  

 

June 5, 2013 
Page 4 of 4 

 

 Dealing directly with the resale and addressing issues surrounding resale of regulated items: 
D. Vorkapic reiterated that this item will be linked to the USA strategy and advocacy vision since they 
are both related to the direction of the program and its resources. She highlighted that consulting, 
educating, and investigating hotels/retailers, auctioneers and jobbers may require more manpower 
and will be a long term project. She also clarified to council the difference between a retailer selling 
new and old products versus a retailer selling strictly old products such as Value Village etc.  And 
further clarified how the regulations deal with each industry differently. 

 
She further reiterated to council the potential for this priority safety to consume a large amount of the USA 
Safety Program resources. 
 
Council recommended drafting a letter to all related associations to inform them about the upcoming 
TSSA strategy and advocacy around resale of regulated items. 
  
ACTION: Council to draft a letter for related associations to inform them about the upcoming USA 

strategy around resale of regulated items in Ontario. 
 
 
11. USA Safety Program – Stories from the field 

 
Many incidents were shared during items #8 and #10 highlighting the cumbersome process of inspecting 
the resale of regulated items. 

 
 
12. Questions and Other Business 

 
Membership: D. Vorkapic informed council that S. Kiroff was no longer interested in the membership of 
USA AC and A. Spiridoulias will represent a larger Canadian retailer sector. 
 
L. Hall renewed his membership for another three year term as the Chair. D. Vorkapic will follow up with 
M. Burden on his intention to renew his term for another three years. All other members with expiry date 
were renewed at this meeting. 
 
ACTION: D. Vorkapic to update on the membership of M. Burden at the next meeting. 

 
 
13. In Camera 

 
Council met in camera without management. 

 
 
14. Termination 

 
The meeting was terminated at approximately 11:15 a.m. The next meeting date is January 22, 2014. 


