
 

Technical Standards and Safety Authority  
Minutes of the Upholstered and Stuffed Articles Advisory Council 
Meeting on January 21, 2015  

 
Minutes of the Upholstered and Stuffed Articles (USA) Advisory Council meeting of the Technical Standards and 
Safety Authority (TSSA) held in Boardroom 1433/1434, 14th Floor, Centre Tower, 3300 Bloor Street West, 
Toronto, Ontario at 9:00 a.m. on the 21st day of January, 2015. 
 
Present:   Lloyd Hall (Chair), Simmons Canada Inc.; Virginia Clement, Mattel Canada Inc.; and Ben Farber, 

Benchmade Leatherworks Inc. 
 
In attendance:  Michael Beard, President and CEO (items 1 - 8); Maram Khalif, Council Coordinator (all items 

except item 15); Dwight Read, Risk Management Advisor, (item 8); Supraja Sridharan, Public 
Safety Risk Analyst (item 8); Dara Vorkapic, Manager, Upholstered and Stuffed Articles Safety 
Program (all items except item 15); Ellen White, Policy Advisor (items 5 to14); and Peter Wong, 
VP of Operations (all items except item 15). 

 
Guests: Richard Hustwick, Senior Policy Advisor of Ministry of Government and Consumer Services 

(MGCS) and Hussein Lalani, Manager, MGCS. 
 
Regrets:  Mike Burden, Hartz Canada Inc.; Leena Khawaja, IKEA Canada; Jane McCarthy, Consumers 

Advisory Council (CAC); and Steve Baumgartner, Winward Floral and Seasonal Décor. 
 
 
1. Constitution of Meeting 

 
The Chair welcomed everyone and called the meeting to order.  
 
As part of TSSA’s safety moment, a video was shown highlighting the importance of having a TSSA 
certified technician to conduct yearly inspection of furnaces, gas stoves, fireplaces or fuel burning 
appliances as well as installing a Canadian Standard Association (CSA) certified CO alarm near all 
sleeping areas as by law. 

 
 

2. Approval of Agenda 
 
Council approved the agenda of the January 21, 2015 meeting as presented. 
 
 

3. Approval of the Minutes 
 
Council approved the minutes of the May 28, 2014 USA Advisory Council meeting as drafted, as 
being a true and correct record of that meeting. 
 
 

4. Review of Action Items from Last Meeting 
 
D. Vorkapic reviewed the summary of pending action items from previous meetings with the council, 
noting that those highlighted in gray were completed.  
 
The remaining action items were updated as follows: 

• Compliance reporting involving low and high-risk orders issued will be part of item 8. 
• D. Vorkapic is working on confirming S. Baumgartner’s membership status.  
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5. Council Chair’s Report 
 

The Chair informed council that he did not attend the last Committee of Council Chairs’ (CCC) meeting. 
 

 
6. TSSA President & CEO’s Update 

 
As part of the advanced materials for this meeting, council received a report from M. Beard, President 
and CEO concerning TSSA’s key initiatives over the last quarter, which was treated as read. 
 
M. Beard highlighted the points of discussion at the last CCC meeting.  He reported to council that Frank 
Denton and Nicole Stewart, MGCS attended the Committee of Council Chairs meeting in which they 
informed council of the new Minister, the Honourable David Orazietti and new Deputy Minister, Wendy 
Tilford.  
 
M. Beard also highlighted the upcoming TSSA’s external safety awards, which will be launched in the 
spring. A communication roll out including presentation to all council meetings was under way. 
 
 

7. Ministry of Government and Consumer Services  
 
R. Hustwick reported to council that even though MGCS had some re-organization as a result of the 
Provincial Elections last summer, the ministry’s mandate has not changed. The regulatory renewal project 
that is a TSSA/MGCS collaboration was highlighted. In regards to USA regulation review, in particular, R. 
Hustwick reported to council that MGCS was in the process of recruiting a consultant to review the current 
regulatory program and provide potential options to address safety risks in the sector with minimum 
impact on business and trade. The process leading to the drafting of the Findings Paper is tentatively 
scheduled for completion in April 2015. The drafting of regulatory amendments that may emerge from the 
regulatory review would follow standard government protocols, including stakeholder consultation. 
Council requested to be consulted during the regulatory review and emphasized the importance of 
stakeholder engagement throughout the process. The Chair also recommended having the Statutory 
Director’s involvement in the process of regulation review and an opportunity to comment on the final 
Findings Paper.  

 
 

8. The Annual State of Public Safety Report (ASPSR) and USA Compliance Report 
 

As part of the advanced materials for this meeting, council received the ASPSR, which was treated as 
read. 
 
With the aid of a presentation which forms part of the record of the meeting, P. Wong highlighted the 
annual composite safety results and top safety priorities for TSSA. D. Vorkapic followed with specific 
industry key safety results. 
 
D. Vorkapic highlighted a new category of inspection type called ‘Seasonal’ has been created to capture 
compliance rates involving seasonal articles e.g. Halloween, Winter Apparel, etc. She also reported to 
council that articles with the highest number of orders will be provided at the next meeting. 
 
Discussion ensued around orders issued by infraction type for activities completed by fiscal year 2014. 
In the past, all infractions issued for ‘No Second Hand Label’ were categorized under ‘Other’. Moving 
forward, D. Vorkapic noted that the USA Safety Program has started to separate the ‘No Second Hand 
Label’ category from the ‘Other’ category and more accurate numbers will be provided at the next 
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meeting. As this new category was recently created, only a few were captured in the statistics shared at 
this meeting with the rest included in the ‘Other’ category. 
 
Orders issued for safety issues and orders issued for administrative infractions were clarified. High-level 
discussion followed around the logistics of scheduling inspections and the process for conducting an 
inspection. Further discussion ensued around inspectors’ productivity, as well as types of model used in 
scheduling and performance metrics for inspectors. D. Vorkapic advised that TSSA’s inspectors are 
expected to conduct certain number of inspections and build and maintain relationships. In some 
instances, inspectors also provide public education to stakeholders to increase and improve their 
compliance. It was reiterated that TSSA’s inspections were not involved in fee or cost of compliances. 
They focus on issuing orders for non-compliance.  
 

 
9. USA Safety Program Strategy Update 

 
This update for this item is included under item 11. 
 
 

10. Dealing Directly with the Re-sale and Addressing Issues Surrounding Re-sale of  
Regulated items 

 
This update for this item is also included under item 11. 

 
 
11. Risk Informed Decision Making (RIDM) Incident Reporting Update 
 

The three priority safety issues topics (agenda items 9, 10, and 11) were combined due to the nature of 
their focus - strategy to address re-sale items.  
 
As part of the advanced materials for this meeting, council received a letter drafted to inform businesses 
dealing with significant amount of re-sale items of their obligations, which was treated as read.  
 
Further discussions ensued around the health and safety issues inherent to this industry, such as the 
spread of Bedbugs or soiled/contaminated returned articles. Some inspectors provide educational training 
as part of their safety advocacy to train customers how to deal with returned articles properly and to 
create policies to eliminate health and safety issues. 
 
In regards to incident reporting, the creation of a specific category for capturing A Second Hand Label 
was noted earlier in the meeting. More details will be provided at the next meeting when enough 
information is captured under this category. 
 
High-level discussion ensued regarding the impact of online purchasing on the industry. This issue will be 
addressed in the upcoming regulation review. 
 
ACTION: Second Hand Label category information will be presented at the next meeting. 

 
 
12. The Introduction of TSSA’s External Ombudsman Office 

 
This item was deferred to the next meeting. 
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13. USA Safety Program Stories from the Field 

 
Soiled or contaminated articles returned after purchase and not properly labeled were discussed. 
 

 
14. Questions and Other Businesses 

 
There was no discussion under this item. 

 
 
15. In Camera 

 
Council met in camera without management and guests. 

 
 
16. Termination 

 
The meeting was terminated at approximately 11:40 a.m. The next meeting date is June 2, 2015. 
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