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Minutes of the Propane Advisory Council meeting of the Technical Standards and Safety Authority (TSSA) held 
in the Ontario Boardroom, 345 Carlingview Drive, Toronto, Ontario at 9:30 a.m. on the 25th day of February 
2020. 

 
Present:  Joe Adams, Sleegers Engineered Products Inc; Ian D’ Cruz, Superior Propane; Doug Fines, 

Huronia/ MED-E-OX Ltd; Sue Hardy, National Energy Equipment (NEE); Jay Jackson (on 
Skype), TSSA’s Consumer Advisory Council; Dave Karn (Chair), Dowler-Karn Ltd; John 
Lastoria, Canadian Tire Petroleum Network Development; Marcelline Riddell, Canadian 
Propane Association (CPA).  

 
 Suba Ariyaretnam, Manage General Accounting & Financial Reporting (item 14); James Ban, 

Policy Advisor (item 1-8); Dan Brazier, Chief Financial Officer (item 14); Andrew Chin, Finance 
Specialist, Special Projects (item 14); Alexandra Campbell, VP, Communication & Stakeholder 
Relations; Viola Dessanti, Director, Strategic Analytics (item 10-12); Danielle Fernandes, 
Advisory Council Coordinator; Zenon Fraczkowski, Manager, Engineering, Fuels Safety 
Program; Kristian Kennedy, Manager, Government Relations; Solomon Ko, Senior Engineer, 
Fuels Safety Program; Nashir Jiwani, (Interim) VP Operations; John Marshall, Director, Fuels 
Safety Program; Bonnie Rose, President & CEO; Phil Simeon, Director, Regulatory Policy 
(item 1-8); Robert Wiersma, Manager, Public Safety Risk Management (item 10-12). 

 
Guests:  Erick Morales (on Skype), Senior Policy and Program Analyst, Technical Safety Unit, Ministry 

of Government and Consumer Services (MGCS). 
 
Regrets:  James Callow, Heating, Refrigeration and Air Conditioning Institute of Canada (HRAI).  
 
  
1. Constitution of Meeting 

 
The Chair called the meeting to order at 9:35 a.m., everyone was welcomed. 
 
a) Safety Moment 

 
For the safety moment, Council was shown a short video on winter weather safety and walking safely 
in icy conditions.  
 

b) Advisory Council Ground Rules 
 
A. Campbell spoke to this item referring to the presentation on the screen. She explained that it is best 
practice to inform and remind members of appropriate conduct during meetings. Specifically, she 
noted the following ground rules for discussion purposes: 

 
1. Each attendee is an equal participant in all aspects of council deliberations and should have the 

opportunity to openly share their expertise and knowledge in order to enhance public safety. 
2. Respect the various positions of your peers and each meeting attendee. 
3. Be open to exploring differing perspectives in order to have informed interactions that enhance 

public safety. 
4. Refrain from speaking over others or inside conversations. 
5. Remain objective and leave respective competitive strategies and goals outside of council 

meetings and represent to the best of your ability your stakeholder group.  
6. Respectful disagreement is okay; consider tone and approach when tabling concerns at 

councils.  
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She explained that she is open to refining these guiding principles and invited Council member to send 
TSSA material used by other organizations’ committees, etc.  
 
The Chair commented that the PAC in general follows these recommendations and encouraged Council 
members continue raising issues in a respectful manner. A Council member recommended to append this 
to each meeting package or agenda as an information item. A. Campbell acknowledged the comment and 
advised that moving forward this would be appended as an information item and sent out with the 
meeting material.  
 
Action: D. Fernandes to append this to each Council agenda as an information item moving forward.  

 
2. Approval of the February 25th, 2020 Agenda 

 
Council approved the agenda of February 25th, 2020 as presented.  

 
3. Approval of September 24th, 2019 Minutes 

 
Council approved the minutes of September 24th, 2019 as presented.  
 

4. Review of Action Items from Last Meeting 
 
J. Marshall spoke to the pending action items advising that all action items would be addressed at today’s 
meeting or are appended to the minutes as information items. As it relates to the action item related to the 
posting of Level 2 Risk and Safety Management Plans (L2 RSMPs), Council decided to regard this action 
item as closed, J. Marshall explained that once an update is available Council would be kept abreast of 
developments.  
 
Action: D. Fernandes to reflect the action item related to L2 RSMP posting as closed.  
 

5. Chair’s Update 
 
The Chair treated his report, circulated prior to the meeting as read and opened the floor to questions.  
 
There were no questions or comments from Council.  
 

6. TSSA President & CEO’s Report 
 
B. Rose spoke to this item, and treated the report circulated to Council prior to the meeting as read. She 
introduced Nashir Jiwani, TSSA’s Interim VP of Operations. She opened the floor to questions.  
 
There were no questions or comments from Council.  

 
7. Outcome-Based Regulator 

 
P. Simeon spoke to this item and provided Council with an update on the progress being made on TSSA’s 
transformation to becoming an outcome-based regulator. He advised that the principles of consistency, 
evidence-based decision making, and stakeholder outreach underpin this initiative. He explained that for 
the fuels program, the development of compliance standards is a key consideration which will be used by 
TSSA to help industry focus on risk while developing checklists and standards that promote consistency.  
 
In response to a question from Council as to whether the intent is to move to a performance-based 
standard rather than one that is prescriptive, P. Simeon explained that TSSA’s focus will be on outcomes 
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rather than on prescriptive applications of the regulations. He noted the key is to allow evidence to 
influence decision-making. 
 

8. CAD Development Strategy 
 

P. Simeon spoke to this item and provided an overview of the CAD amendment review process. He 
explained that there is currently 51 codes and standards as well as many directors’ orders and advisories 
equating to over 10,000 different TSSA-enforced rules. He advised that feedback received from industry 
centered around slow pace of adoption, adding that harmonization and the need for consistency was also 
a paramount consideration for industry. He explained that four factors underpin the CAD strategy. First, 
the assessment of rules through a risk-based paradigm. Second, the prioritization of safety outcomes. 
Third, the reduction of burden on industry. And fourth, the consideration of industry input and engagement 
in the adoption of codes. He explained that TSSA is in the process of developing options to improve the 
code adoption process. He added that the prioritization of CADs is critical to shifting away from the current 
method, and explained that the prioritized CAD amendments are the BPV (CSA B51 Pressure Piping 
Code) and (CSA B52 Mechanical Refrigeration) and in Fuels the CSA Z662 Oil and gas pipeline code.  
 
There was some discussion on this topic. The Chair commented that since many members of the Council 
and from TSSA are on national code committees, it remains unclear why such lengthy provincial 
processes are required for adoption of the code. Additionally, several Council members noted that 
Ontario-specific requirements increase complexity and burden for industry. In response to a question from 
Council as to whether TSSA would consider the elimination of Ontario-specific requirements, if the 
national code says otherwise, P. Simeon advised that a key consideration of this strategy is an analysis of 
the evidence and the consideration of any requirement through the various filters to establish the necessity 
for province-specific requirements. A Council member advised that TSSA should always consider a 
rationale for deviations from the national code, particularly given the current climate of national 
harmonization. P. Simeon acknowledged the comment and noted that this is a key element of this 
strategy.  
 

9. Stakeholder Engagement & Transparency 
 
K. Kennedy spoke to this item. He explained that there are three main areas of transparency that relate to 
TSSA’s work. First, corporate disclosures; second, safety information and data; and, third, TSSA decision 
making, which encompasses the rationale and the process for stakeholder engagement. He provided an 
overview of corporate disclosure documents, which are available on the TSSA website. Additionally, he 
gave examples of safety information and data, and it was noted that TSSA is in the process of developing 
a public-oriented safety report. Finally, he provided an overview transparency as it relates to TSSA’s 
decision making apparatus and stakeholder engagement. He explained that broader stakeholder 
engagement is a strategic goal initiative set out in TSSA’s Business Plan for this fiscal year, adding that 
stakeholder engagement specifically, is a priority for TSSA. He advised that stakeholder engagement is of 
importance given the number of initiatives currently underway that impact the ways in which customers 
interact with TSSA. Additionally, he noted that the current mechanisms for engagement are often informal 
and limited to a select number of stakeholders. He explained that formal mechanisms, such as the 
Councils and RRGs, may not be ideal for addressing certain issues. He posed four questions to guide the 
discussion: 
 

1) Do you believe stakeholders understand TSSA’s engagement processes and how to get 
involved?  

a. What are the gaps and opportunities for improvement?  
2) What sort of consultative mechanisms would you like to see included? 
3) Are the expectations of the TSSA’s engagement clear and are they being met? 
4) Are the right stakeholders involved at the right level and the right time? 
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He explained that in terms of next steps TSSA would be reviewing the Council Terms of Reference, 
developing stakeholder engagement principles and more clearly defined processes that determine 
audiences and outcomes. Councils would be provided updates in at the fall sessions.  
 
There was some discussion on this issue. The Chair commented that it would be beneficial that Council be 
kept abreast of communications being sent to the broader stakeholder group. He explained that as Chair, 
he is often the recipient of questions, but often has no knowledge of the nature of the communication. 
Additionally, severally Council members commented that the role and function of both the RRGs and the 
Advisory Council must be better defined. It was noted that the current structure and relationship between 
the RRGs and Advisory Council is not conducive to tackling complex issues. A Council member suggested 
that perhaps the issues is with the fact that the fuels program has a number of standing committees rather 
than ad hoc working groups created to tackle specific issues and/or concerns that are technical in nature. 
Another Council member commented that setting out a vision and scope for these two committees is 
essential to move on certain issues, noting that a prioritization exercise is important in resolving 
outstanding concerns. K. Kennedy explained that for the Councils the Terms of Reference (TORs) at a 
high level set out the vision and scope of these entities, he added that the challenge may be in 
understanding the mechanisms that need to be employed for these committees to meet their mandates. A 
Council member also noted that TSSA’s current website is not user-friendly and overly complex. A. 
Campbell acknowledged the comment, noting that TSSA will be updating the website and will be reaching 
out to stakeholders for input. In response to a question from Council as to whether TSSA will be 
addressing timelines as part of this endeavour, K. Kennedy explained only once the relationship between 
the RRG and Advisory Council is addressed, can we begin to set and establish timelines.  

 
10. Safety & Compliance Report 

a. Peer review 
 

V. Dessanti spoke to this item, referring to the presentation shared with Council prior to the meeting. In 
relation to the peer review process currently underway for the Risk Informed Decision Making (RIDM) 
model, V. Dessanti advised that TSSA is currently in the process of reviewing and enhancing its risk 
model in support of the transition to becoming and outcome-based regulator. She explained that some of 
the changes that are currently in progress include, extending the input to the risk score beyond inspection 
orders and incidents, giving recent events a higher weight in the risk score calculation, and including 
population density in risk score calculations. She explained that the proposed changes will be presented 
to the peer review panel, which is comprised of members from other regulatory agencies as well as 
academics, adding that the Advisory Councils will be kept abreast of the review. 
 
There were no questions or comments from Council. 
 
Additionally, V. Dessanti presented the mid-year safety report. She explained that in the first two quarters 
of the fiscal year 2020 there were 12 reported occurrences, including one permanent injury. She noted 
that there has been a 30% decrease in the number of orders issued, adding however, that the compliance 
rate for all three fuel types (liquid fuels, natural gas, and propane). She explained that all three fuel types 
have been on declining trend since FY15, about 1-2% per year. Additionally, she noted that the areas of 
concern for fuels remain 1) CO risks in apartments and condominiums; 2) fuel risks in private dwellings; 
3) fuel risks in schools (K-12); and 4) fuel risks in business units.  
 
In response to question from Council as to whether the 12 reported occurrences included all propane use 
or just licensed sites, V. Dessanti explained that the number included all propane use. At the request of a 
Council member, V. Dessanti explained what is meant by fatality equivalent (FE), she noted that the FE is 
a standard used by the World Health Organization, which attempts to integrate quantified health impacts 
(i.e. injuries) into a single count of equivalent fatalities. It is used for benchmarking and decision-making 
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purposes. Additionally, V. Dessanti explained that declining rate referenced earlier was in relation to the 
compliance rate. A Council member requested to know TSSA’s response to the refilling of 1lb propane 
cylinders, J. Marshall that TSSA has reached out to various organizations to remove “how-to” videos. He 
added that TSSA has also re-issued the advisory on the subject and has roll-out the communication to 
various organizations, nothing that at the moment the issue is considered resolved. Additionally, a 
Council member raised the inappropriate disposal of both 1lb propane cylinders and half-full helium tanks. 
M. Riddle explained that the general public policy direction on these devices is to move toward producer 
responsibility for recycling. She advised that the refilling and disposal of 1lb cylinders remain an issue. 
The Chair commented that if these products are available for public consumption, then the responsibility 
and mandate for appropriate disposal should also be under the public’s purview.  
 

11. Incidents/ Issues Report 
 
J. Marshall spoke to this item and provided Council with an overview of three explosions that resulted in 
four injuries. He explained that lack of maintenance and user behaviour continue to be a contributing 
factor in reported incidents.  
 
There were no questions or comments from Council.  
 

12. Risk Ranking & Sensitive Institutions 
 
R. Wiersma spoke to this item and provided an overview of the presentation shared with Council prior to 
the meeting. He explained that recommendation #8 of the Auditor General (AG) report on TSSA underpins 
the modification of risk ranking as it relates to sensitive institutions. He noted that previously the threshold 
was one FE for all facilities, the modification now stipulates the threshold to be 0.1 FE for sites with 11 or 
more residential buildings within hazard distance. He added that for sites with a sensitive institution within 
hazard distance the threshold is 0.03. He explained that compliant sites are inspected on a three-year 
cycle irrespective of the threshold.  
 
In response to a question regarding how the 0.03 threshold for sensitive institutions relates to the Major 
Industrial Accidents Council of Canada (MIACC) criteria, R. Wiersma explained that TSSA sought to make 
this change to the risk ranking without adding additional requirements and burden on industry. He noted 
that the objective was to be reasonable while still meeting the AG recommendation. He explained in 
response to a question about timelines that the modification to risk ranking was implemented a month ago. 
There was some discussion about sites that were missing information, for which TSSA had to send 
correspondence to some businesses. Council, in general, noted that TSSA should have advised Council 
about this correspondence to industry because Council members received questions related to the 
correspondence that they could not answer. V. Dessanti clarified that this correspondence went out to all 
businesses, however the last 50 were follow-ups from those that did not send the information back. 
Additionally, a Council member advised that if the intent was to make the process simpler and less 
burdensome, then TSSA ought to consider using land use classification for determining risk ranking rather 
than having operators/ engineers count the number of buildings in a given area. V. Dessanti 
acknowledged Council’s concerns and advised that it would be taken back for review in order to 
understand how changes of this nature would affect the model.    
 
In response to a question regarding the 89 facilities that were put into a higher risk category, R. Wiersma 
confirmed that the only reason for this change was because these facilities were non-compliant, adding 
that those that are compliant will see no change to their inspection frequency. In response to a question 
from Council regarding the finalization of the sensitive institution definition, R. Wiersma noted that the 
working group is making some progress, adding that the next steps will be to document and communicate 
the definition more widely. Z. Fraczkowski added that the working group members wanted more time to 
review, noting that the next meeting will be a discussion of methodology.  
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13. MGCS Update 

 
E. Morales spoke to this item, and treated the report circulated to Council prior to the meeting as read. He 
opened the floor to questions.  
 
In response to a question from Council regarding Bill 159, Rebuilding Consumer Confidence Act, 2020, 
and the effect of this on TSSA, A. Campbell advised that currently she does not anticipate many changes 
for TSSA, given that TSSA already has a robust Advisory Council mechanism and having such 
mechanisms is a goal of the bill. She explained that this provision may impact other Delegated 
Administrative Authorities (DAAs) that will have to implement industry advisory councils. She added that 
there are some proposals around French-language that may have some implications for TSSA. 

 
14. Business Model (Fee Structure) – Update 

 
D. Brazier spoke to this item and provided Council with an overview of the presentation. He explained that 
fundamentally TSSA is moving away from a purely fee-for-service model towards a model through which 
license fees are inclusive of regulatory inspection activities. He advised that in the fall the business model 
survey was sent to each council to ascertain their input and feedback on the three proposed fee options. 
The three options presented were as follows:  
 
i. Flat fee 
ii. Flat fee based on category 
iii. Flat fee based on category and risk 

 
He explained that there was little support for the first option (flat fee only), some support for option two (flat 
fee based on category), and strong support for the third option (flat fee based on category and risk). In 
addition to the number of responses, he noted, that a TSSA team is analyzing the findings and is 
concentrating its efforts on the comments appended to the questions. For example, he explained that those 
in support of option #3 understand and cautioned about the complexities of implementing it. He advised 
that the proposed fee structure presented at the meeting was a hybrid option between option #2 and option 
#3. He added that while this hybrid option allows for a flat fee based on category, it only allows for a pre-
defined number of follow-up inspections, adding that industry members that require more follow-ups will be 
required to pay for the additional charges. This in effect would result in higher-risk customers paying more. 
He explained that since risk models are not yet fully developed, moving to a solely risk-based model at this 
time would be problematic, adding that the cost differential in a risk-based model may not be enough to 
change behaviour. He presented Council with several industry-specific examples of fees as they would be 
structured under the proposed business model, which included: 

 
1. Contractor pre-registration 
2. Contractor annual registration 
3. New facility applications 
4. Modification to facility applications 
5. Bulk plant & fill sites 
6. Annual license renewals for other facilities (i.e. transport trucks, cylinder handling etc.) 
7. Changes to RSMP (only i.e. no change in facility structure) 
8. Annual license renewal for transmission pipelines 
9. Engineering fees 
10. Inspection fees 
11. Certification and examination 
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He explained that that the business model changes are supposed to be revenue neutral. He noted that the 
fee increase that came into effect in August 2019 was fundamentally implemented to eliminate program 
cross-subsidization and to compensate for the loss of revenue from the revocation of the Upholstered and 
Stuffed Articles (USA) regulation. He explained that TSSA is in the process of creating the proposals for the 
various sectors, adding that once these have all been completed, a final review would be conducted to 
ensure the model is revenue neutral. Additionally, he explained that in cases where a flat fee was difficult to 
establish due to the wide range of time spent in a particular category, TSSA has established minimum fees. 
He advised that information is being compiled and provided to each council during the winter/spring 
sessions, adding that the proposal would then be sent to MGCS in April 2020 with the new model 
scheduled for implementation in 2020/21. He posed several questions to guide the discussion. First, does 
the proposal adequately address the guiding principles? Second, what are the pros and cons for your 
business, the constituents you represent, the sector and the public? Lastly, are there any major gaps or 
outliers that may not have been considered in this proposal? 
 
There was discussion on this topic. The Chair commented that in the case of bulk plants and fill sites that it 
seems TSSA has taken the high end of the average fees, D. Brazier noted that there are about 930 
operators in the first category, adding that in order for the model to be revenue neutral it would be difficult 
to discount this category too much. The Chair noted that he would like to see small operators pay less, 
given that this benefits the industry. In response to a question from Council as to whether TSSA inspects 
cylinder exchange facilities, J. Marshall advised that TSSA does not have an inspection regime but licenses 
these sites through an enhanced authorization process. He explained however that there are times that 
orders are issued for non-compliance particularly when there are complaints, or ad hoc “drive-by” 
inspections when non-compliances are witnessed by an inspector.  
 

15. RRG Update 
 
S. Ko spoke to this item and advised that the last meeting of the RRG was in October 2019. He advised 
that much of the challenge has been that there seems to be a lot of discussion on several issues but there 
have been no firm proposals to act on. He added that much of the discussion in the RRG has been the 
relationship, roles, and responsibilities of both the Advisory Council and the RRG. 
  

a. Performance of RRG 
 
S. Ko spoke to this item and advised that the challenge for the RRG has been to not blur the lines 
between its mandate to address technical issues and the policy issues which are to be address by 
the advisory council. He explained that in order to have action on certain issues, discipline is 
required to create a firm proposal so it can be moved through the process. He added that issues 
duplication is a major concern, noting that a review of the roles, responsibilities, and relationship 
between the advisory council and RRG is required in order to move forward on several issues.  
 
There was significant discussion on this issue with several Council members advising that 
progress can only be made on the relationship and interplay between the RRG and advisory 
council is established. A Council member suggested that perhaps the confusion stems from the 
fact that the TSSA Fuels program has a number of standing RRGs rather than issue specific ad 
hoc groups created to find resolutions to a particular technical problem. A. Campbell 
acknowledged the concerns and advised that TSSA will be looking at the TORs and will begin to 
define the roles and responsibilities for advisory councils. She added that TSSA would also be 
reviewed mechanisms for engagement to ascertain which methods should be employed and in 
which cases. Several Council members noted that a clear direction for the RRG is important and 
to ensure that this direction is communicated back to the advisory council. It was also noted that 
the RRG must prioritize initiatives and set finite deadlines that are achievable.  There was also a 
suggestion from Council to have an industry representative as a co-chair on the RRG. B. Rose 
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and A. Campbell acknowledged the concerns expressed and confirmed that this would be taken 
back for review and assessment, noting that Council would be kept informed of developments.  
 
Action: TSSA to review and assess the role, responsibility, and relationship between the advisory 
council and the RRG and to report back on recommendations.  
 

b. Change to L1 & L2 application and Renewal Package 
 
S. Ko spoke to this item and advised that revising the forms was an initiative driven by the 
Licensing, Registration, and Intake department at TSSA after numerous industry request for a 
simpler application form. He noted that the changes to the form were put out to the industry for 
comment, adding that many of the comments were beyond the scope of the current task of 
simplifying the forms. He explained that many of the comments centered around the necessity of 
the whole RSMP process itself rather than the content changes to the form. He added that we 
TSSA has received the feedback and are working on the best path forward as it relates to the 
form.  
 
A Council member clarified that the propane industry recognized the role of the RSMP but would 
like an even playing field by extending the RSMP requirement to the other fuel sectors. It was 
suggested by a council member to have a co-chair on the RRG when discussing the renewal 
forms. B. Rose acknowledged the concerns and advised that while the fuel sectors run differently 
for various reasons, adding that TSSA is looking for ways to standardize.  
 

16. Council Issues 
a. Mandatory Training of Certificate Holders 

 
Z. Fraczkowski spoke to this item advising the Council that it is now under review by TSSA’s 
Training and Certification Advisory Board (TCAB), under J. Sorman’s purview. J. Sorman provided 
the Council with some context explaining that considering mandatory continuing education was a 
recommendation in the AG report. He explained that this was taken back to the TCAB for review. 
Overall, he advised, the TCAB in general saw the benefit of a continuing education regime, 
however, did not seen it as an immediate necessity. He added that a process has been developed 
to consider multiple factors, such as burden on industry and cost to business, etc., prior to making 
changes to the certification requirements. He noted that a challenge has always been to make the 
information for continuing education relevant and informative for the recipient. He explained that 
currently the TCAB is focused on harmonization initiatives as well as curriculum development.   
 
The Chair commented that he had to complete a continuing education course for his liquid fuels 
certificate, noting that he found it informative and it brought him up to speed on a number of 
changes.  

 
b. OEM Labels, Maintenance, and Inspection 

 
Z. Fraczkowski spoke to this item advising Council that TSSA does not have jurisdiction because 
original equipment manufacturer (OEM) vehicles are regulated by the federal government. K. 
Kennedy explained that given the jurisdictional challenges, TSSA has explored the potential to use 
PTAC to address this concern, given that body’s role in addressing interjurisdictional challenges. 
He asked Council if PTAC would be a good forum to address the issue.  
 
There was discussion on this issue. A Council member noted that the OEM decal requirement 
relates to fueling and is therefore squarely under provincial jurisdiction. He noted that the stated 
reason why TSSA was unable to recognize the label was because it was not in the national code. 
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Now that OEM decal requirements are in B.149.5, adopting the code should allow for the 
recognition of this label in Ontario. S. Ko asserted that B.149.5 does not mandate the OEM label. 
It was then recommended that an advisory be issued to recognize the label if it is put on by the 
OEM. J. Marshall advised that TSSA legal counsel has advised that TSSA does not have 
jurisdiction and so TSSA cannot be involved. The Chair advised that the issue will be considered 
closed and can be revisited once the code is adopted.  
 

c. Cardlock/keylock Training advisory status 
 
Z. Fraczkowski spoke to this item advising that the advisory has been drafted but will not be 
issued due to concerns raised by industry.  
 

d. Alignment of L2 requirements for complying with MIACC to RSMP Application Form 
 
It was decided by Council that this issue was discussed at length under item 12 of the agenda. R. 
Wiersma acknowledged the comments from the Council, adding that they will be taken back for 
review.  
 

e. Rail to Truck 
 
M. Riddell spoke to this item, she advised that there have been no developments on this issue 
since March 2019. She explained that CPA is happy to do whatever it takes to have this resolved. 
She advised that Council would be kept informed of developments.  
 

f. Compliance Support Update 
 
A. Kadirgamar spoke to this item, advising that the compliance support program launch in 
September 2019 for all programs. He explained that due to some staffing changes, Dave Ellis 
started as the compliance support officer for fuels safety in January. He noted that overall the 
program has been well received, adding that while the issues are different for each sector, initial 
signs of progress are reassuring.  
 
In response to a question as to whether TSSA has received any push back from industry on the 
program, A. Kadirgamar indicated that to date there has been no push back and that the program 
has been well received by industry.  
 

g. RSMP Rollout to Other Fuels 
 
E. Morales spoke to this item and provided context, noting that the recommendation to roll out risk 
management plans stems from the Propane Safety Review report. He explained that due 
consideration, review, and assessment have been paid to the recommendation and the issue is 
considered closed from the government’s perspective. He added that a risk-based lens has now 
been institutionalized in the approach to a number of regulatory modernization initiatives  
 
There was some discussion on this with several Council members expressing concerns over a 
level playing field with the other fuels sectors, such as liquefied natural gas (LNG). K. Kennedy 
noted that in relation to LNG a regulatory review was conducted, in part due to level playing field 
concerns, and the study found that there was very little take up for LNG in the province. The Chair 
reiterated that if the propane industry has to compete with LNG then the rules should be the same.  
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17. Question & Other Business 
 
There was a recommendation from a Council member for TSSA to provide the top ten unreported 
incidents. K. Kennedy advised that this information would be difficult to provide given that TSSA would not 
have information on unreported incidents. J. Marshall advised that the regulatory guidelines are clear for 
what is required to be reported. There was a request to share the top five orders issued. J. Marshall 
advised that the top five orders are included in the safety and compliance report distributed to Council 
prior to the meeting.  
 
Action: D. Fernandes to provide link to subscribe to TSSA’s website in the appendix of the minutes.  
Action: D. Fernandes to append the incident reporting guideline to the minutes.  
 

18. Council Administration 
a. Membership Renewal – Ian D’Cruz & Dave Karn 

 
The Chair confirmed the renewal of I. D’Cruz for a three-year term. The Chair also confirmed that 
he would like to renew his term on Council for another three-year term.  
 
J. Adams raised that this affiliation should be changed to reflect Sleegers Engineered Products 
Inc. rather than EDPRO Inc.  
 
Action: D. Fernandes to update renewal terms for I. D’ Cruz and D. Karn.  
Action: D. Fernandes to update organization affiliation for J. Adams.  
 

19. Adjournment 
 
The meeting adjourned at approximately 1:30 p.m. Council held an in-camera session with B. Rose 
followed by a Council-only in-camera session without TSSA staff or guests.  
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Appendix 
 
Subscription link to TSSA’s website 
 
https://www.tssa.org/subscribe 
 
Fuels Incident Reporting Guideline 
 

 

https://www.tssa.org/subscribe



